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REIMAGINED
INTRODUCING REZNOR,

Our HVAC parts and spares 
e-commerce, EmpressHVAC has 
been merged with Reznor UK, so you 
can locate all of your HVAC solution 
needs all in one place. Our ultimate 
mission is to create a simplified, 
effective, and efficent portal for the 
HVAC industry, and we can’t wait 
for you to gain a fresh experience, 
catered to your productivity.

Why Choose Reznor?
We have over 130 years of experience 
manufacturing a wide range of reliable 
industrial and commercial HVAC solutions. 
Our primary focus is our customers, as we 
continuously seek innovative ways to enhance 
productivity and efficiency within our service.



FEATURES
A RANGE OF NEW

E-Commerce
• 	Live personalised prices and availability
• 	HVAC Spares
• 	Heating Products

Resource Center
• 	Product Literature
• 	Applications
• 	Training

Support Hub
• 	Account Support
• 	Technical Support
• 	Request a Design

Digital Tools
• 	Parts Finder
• 	Delivery Tracker
• 	Quotes to Basket



Efficiency, productivity, and sustainability stand as the foundational pillars 
for achieving success in any business. Our profound understanding of our 
customers’ needs has led us to craft a comprehensive solution, bringing 
together all the essential HVAC tools under one user-friendly roof.

ONE ROOF
HVAC SOLUTIONS ALL UNDER

Everything  
you need,  

in one place

Self-serve 
capabilities

24/7 ordering  
and next day 

delivery

Saving you  
time, money  
and hassle



reznor.co.uk

*5% off discount applied on top of your 
personalised discount rate

when you 
order online*



DIGITAL TOOLS
YOUR HVAC

Get started with our self-serve 
parts finder today, where you can 
locate and order spares, parts, flues 
and accessories as quick as a flash! 
We offer live stock availability for 
all Nortek branded products, past 
and present, including Reznor, 
AmbiRad, Airbloc, Benson and 
Nordair Niche brands.

Parts Finder

You can track your HVAC parts 
or spares shipment by entering 
your Nortek/Reznor Advice Note 
number, which can be seen on 
the top right-hand side of your 
dispatch note invoice.

Delivery Tracker

Create and manager your quotes 
all in one place! With our handy 
quotes to basket tool you can view 
your quotes and add products to 
your basket instantly.

Quotes to Basket

• 	Live stock availability  
	 & pricing

• 	24/7 ordering

• 	Next day delivery



PORTAL
CUSTOMER

Looking for product guides and 
troubleshooting support? We have you 
covered! Discover our resource

Are you looking for a bespoke HVAC 
solution to suit your particular space? 
Request a design and  
quote today.

Resources & Support

Request a Design & Quote

If you already have an account with EmpressHVAC, don’t worry! Your 
account details will stay the same, no extra work required. But if you do 
have a query, our FAQ’s area will be sure to have the answers you need.

What happens to my  
existing Empress account?

We have created a unique customer 
accounts area which provides you 
with all the necessary tools and 
information to get the job done. Save 
time and money on your engineer 
requirements today and create an 
account with Reznor.

Helping you become  
more efficient &

for your  
customers



DERFUL

New Improved Website 
Customer Portal 
Support Hub 
Resource Centre

Find out more:  
www.reznor.co.uk


